Required Reading 

1. Darden Case Study by Dr. Peter Turney  

Provided in electronic format.   

2. Balanced Scorecard by Kaplan and Norton

Why does Business Need a Balanced Scorecard? pp 21-42 

Asset Utilization pp59-60

 Linking Balanced Scorecard Measures to Your Strategies  pp 149-166

3. Keeping Score by Mark Graham Brown  

Evaluating your Measurement System.  The Key to World Class Performance pp 1-37 

Process vs Output Measures pp97-110

How to Design Your Own Measurement System  pp141-1158

4. The Strategy Focused Organization by Kaplan and Norton. 

Chapters One – Three  pp 1-105.  Chapter 5 133-160

Chapter 10 pp 253-277

5.  Scorecard Concepts E-training CD. 

